
CONTROL DOESN’T SLEEP 
24/7 OPERATIONAL INTELLIGENCE.   

24/7 BUREAU SERVICE
CONTROL ROOM SERVICES 



Security is no longer about reacting after a loss.
It is about anticipating risk, verifying events instantly, and responding with precision. 

OUR PURPOSE IS SIMPLE. 
To protect your assets. 
To protect your people. 
To protect your profitability. 

Our owner-managed control room operates 24 hours a day, 7 days a week, with over 18 
years of direct experience across Digit’s fixed and mobile security solutions. We work 
alongside you to design customised response protocols aligned with your operational 
procedures, risk profile and management style. 

Personal service matters. You will always have direct access to our team. 

Together, we create safer, smarter and more sustainable operations. 

Some systems record events. 
This one acts on them.

DigitFMS Control Room Services is not a dashboard - 

it is a live operational environment monitoring your fleet, your fuel, your drivers, and your
risk exposure every second of the day.

Because risk doesn’t operate during office hours. 
And neither do we.
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MONITORING IS PASSIVE. RESPONSE IS PROTECTION. 

24/7 BUREAU SERVICE

REAL PEOPLE.  
REAL DECISIONS.  
REAL INTERVENTION. 



DATA  
WITHOUT  

ACTION  
IS LIABILITY 

Most tracking systems tell you what
happened.  

They don’t stop what is happening. 

Fleet incidents don’t fail because
information is missing. 

 They fail because no one is watching 
when it matters. 

 Hijackings occur between reports. 

 Fuel disappears between dashboards. 

 Drivers panic when no response 
exists. 

 Alerts trigger - and nobody reacts. 

 Software cannot intervene. 

 Policies cannot respond. 

 Managers cannot stay awake forever. 

 And criminals know this. 

The gap between detection and
reaction is where loss lives.
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THE RISK IS NOT THE EVENT. THE RISK IS THE DELAY. 

24/7 BUREAU SERVICE



EVERY ALERT VERIFIED. 
EVERY EVENT INVESTIGATED. 
EVERY RISK ACTED ON.

DigitFMS Control Room Services transforms tracking into active protection. 

A dedicated 24/7 monitoring team evaluates events in real time and executes predefined
response protocols aligned to your operation. 

•   Not automated reactions. 
•   Operational decisions. 
•   Fuel drops verified before escalation. 
•   Panic activations acted on immediately. 
•   Tamper events investigated. 
•   Recovery initiated without delay.

Your system doesn’t just report to you. 
It works for you.

A HUMAN RESPONSE
LAYER OVER TECHNOLOGY 
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TECHNOLOGY DETECTS. PEOPLE PROTECT. 

24/7 BUREAU SERVICE



EVERY SIGNAL HAS MEANING
NOT ALL ALERTS ARE EQUAL. 

WE DETERMINE WHICH ONES MATTER.   

24/7 BUREAU SERVICE
CONTROL ROOM SERVICES 



Thousands of events can trigger across a fleet every day. 
Most companies receive them. 
Few companies interpret them. 

DigitFMS Control Room Services filters noise from threat.

•   Hijack and panic activations 
•   Tamper and jamming detection 
•   Impact and rollover events 
•   Driver distress situations 
•   Fuel drop verification 
•   Unit offline and battery disconnect 
•   Route deviation

Each alert is reviewed in context, not isolation - because a single alarm rarely tells the
real story.  

Patterns do. 
And patterns reveal intent.

A HUMAN RESPONSE
LAYER OVER TECHNOLOGY 
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WE DON’T MONITOR EVENTS. WE UNDERSTAND BEHAVIOUR. 

24/7 BUREAU SERVICE



CONTROL ROOM
INFRASTRUCTURE
& RESILIENCE  
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BUILT FOR CONTINUITY. ENGINEERED FOR CERTAINTY.

24/7 BUREAU SERVICE

Our infrastructure is 
designed for continuity, 
reliability and speed. 

8 fully dedicated
monitoring desks 

18 trained operators 
working rotating 24/7 shifts 

800 Mbps fibre 
connectivity 

Dual additional internet 
failover providers 

Full UPS backup
systems 

30KVA generator for 
extended outages 

State-of-the-art CCTV with 
voice recording inside the 
control room

REDUNDANCY IS 
NOT OPTIONAL.
IT IS ESSENTIAL. 



SEEING  
IS PREVENTION 

CAMERAS RECORD. 
WE INTERVENE.

Video without supervision is
evidence after loss.

DigitFMS applies active 
human verification to 
AI-detected camera events - 
identifying real threats within 
seconds.

•   Driver behaviour violations 
•   Illegal passengers 
•   Safety compliance breaches 
•   Load interference 
•   Camera obstruction 
•   Scene changes

When a risk is confirmed, 
response protocols begin 
immediately - not after review.

Because the value of footage 
is not playback. 

It is prevention.
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VIDEO BECOMES SECURITY WHEN SOMEONE IS WATCHING. 

24/7 BUREAU SERVICE



FUEL LOSS DOESN’T HAPPEN SUDDENLY
It happens unnoticed.

Fuel theft is rarely one event. 
It is a pattern of small, repeated losses hidden inside normal operations. 

DigitFMS Control Room analysts verify fuel drops, validate events, and escalate confirmed 
incidents according to your protocol.

•    False alarms filtered. 
•   Real theft acted on. 
•   Consumption trends reported.

From fleet depots to generators - operational continuity depends on certainty of supply.

We don’t just show usage. 
We confirm accountability.

FUEL LOSS  DOESN’T
HAPPEN SUDDENLY 
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MEASURED FUEL. MEASURED RESPONSIBILITY. 

24/7 BUREAU SERVICE



WHEN SECONDS MATTER,  
STRUCTURE MATTERS 
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RESPONSE IS A PROCESS - NOT A REACTION. 

24/7 BUREAU SERVICE

Detection without execution is delay.

Every client operates differently. 

DigitFMS builds a response protocol aligned to your risk profile, operational hierarchy and
response partners.

•    Immediate client contact 
•   Security dispatch coordination 
•   Recovery activation 
•   Escalation procedures 
•   Incident documentation

The objective is not simply awareness.  It is outcome.

Because the difference between a report and a recovery 
is what happens in the first minutes.



THE DIFFERENCE IS 
HUMAN JUDGEMENT
AUTOMATION DETECTS. EXPERIENCE DECIDES.   

24/7 BUREAU SERVICE
CONTROL ROOM SERVICES 



MONITORING
VS

PROTECTION 

Artificial intelligence identifies anomalies.

But operational risk requires interpretation.

DigitFMS Control Room Services combines 
technology with trained operators who 
understand transport environments, 
behavioural patterns, and criminal 
methodology.

We don’t rely on automation alone. 
We supervise it.

And supervision is the difference between 
monitoring and protection.
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TECHNOLOGY WATCHES. PROFESSIONALS ACT. 

24/7 BUREAU SERVICE



Operational visibility becomes operational certainty.

DigitFMS Control Room Services converts fleet data into active protection, verified events
into decisions, and incidents into managed outcomes.

You remain informed. 
We remain vigilant.  

24 HOURS A DAY.

KNOW WHAT IS HAPPENING 
WHILE IT IS HAPPENING 

13
YOUR OPERATION NEVER STANDS ALONE. 

24/7 BUREAU SERVICE

KNOW WHAT IS HAPPENING 
WHILE IT IS HAPPENING 



HOW QUICKLY ARE INCIDENTS DETECTED?
Our AI monitoring systems analyse activity continuously and flag unusual behaviour in real 
time. Alerts are generated within seconds and escalated to operators immediately for
verification and response.

IS SOMEONE ALWAYS WATCHING THE VEHICLES?
No - and that’s the advantage. AI watches continuously without fatigue, distraction, or blind 
spots. Human operators only step in when the system identifies a verified risk, ensuring 
focused and efficient supervision.

WHAT HAPPENS AFTER AN ALERT IS TRIGGERED?
The alert is verified by the control room and the appropriate action is taken - driver 
notification, management escalation, or security response. Every step is logged to create 
accountability and incident history.

WILL THIS INTERRUPT DRIVER OPERATIONS?
No. The system is designed to support drivers, not police them. Notifications are only 
triggered when genuine risk behaviour is detected, improving safety while keeping normal 
operations uninterrupted.

CAN THE SYSTEM PREVENT LOSSES, OR ONLY REPORT THEM?
Prevention is the primary goal. By identifying risks early - fuel anomalies, unsafe behaviour, 
unauthorised access, or route deviations - intervention happens before losses occur, not 
after.
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MONITORING IS PASSIVE. RESPONSE IS PROTECTION. 

24/7 BUREAU SERVICE



INSURANCE COMPLIANCE NOTICE
Should your Digit system be installed as part of a risk mitigation requirement disclosed to 
your insurance provider, it is essential that the installed device is actively subscribed to the 
Digit FMS 24/7 Control Room. 

Many insurance policies require not only the installation of an approved tracking or security 
mitigation system, but also verified monitoring and early warning response capability. 
Without an active control room subscription, early warning alerts such as tamper 
notifications, jamming detection, battery disconnection or general theft events may not be 
escalated in real time, which could compromise policy compliance and may lead to claim 
repudiation. 

Subscribing to the Digit Control Room ensures: 

•   Continuous 24/7 event monitoring resulting in risk reduction 
•   Verified incident reporting 
•   Immediate escalation according to prescribed protocols 
•   Documented response history for compliance and claim purposes 

Active monitoring strengthens your risk profile, supports insurance claim compliance 
requirements and ensures that your protection measures function as intended when it 
matters most.
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COMPLIANCE IS A PROCESS - NOT A DEVICE.

24/7 BUREAU SERVICE

INSTALLED IS NOT
ENOUGH. IT MUST BE
ACTIVELY MONITORED.



ESTIMATED PRICING 
WE’RE TRANSPARENT.
THIS IS OPERATIONAL CERTAINTY.     
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REAL PEOPLE. REAL RESPONSE. REAL PROTECTION. 

24/7 BUREAU SERVICE

FROM R25.00 per asset per month

Includes 24/7 monitoring and response to:

•   Battery disconnects alerts 
•   Border crossing alerts 
•   Unit offline notifications 
•   Stolen vehicle recovery activation 
•   Remote Limp Mode / D-Cut activation

Essential protection for every legacy fleet asset.  

DIGIT TRACKING – ESSENTIAL RESPONSE

FROM R35.00 per asset per month

Includes:

•   Direct Instant WhatsApp API integration  •   Jamming detection 
•   Advanced tamper detection    •   Panic activation 
•   Stolen vehicle alarm    •   Hijack alarm 
•   Impact detection     •   Rollover detection 
•   SOS emergency response    •   All Essential Features included

When seconds matter, advanced escalation must be immediate.  

DIGIT RECOVERY +  NLINK + DIGIT PS

FROM R175.00 per asset per month

24/7 review and monitoring of:

•   All AI Notifications – DSM / ADAS 

•   Video loss 
 •   Camera cover alarm  •   Illegal passengers   •   Safety belt compliance 
•   Texting while driving  •   Smoking while driving  •   Cooking inside vehicle 

 •   Tampering with
equipment or cargo 

We do not just record incidents. We identify risk before it becomes loss.  

DIGIT D-CAM MONITORING



ESTIMATED PRICING 
WE’RE TRANSPARENT.
THIS IS OPERATIONAL CERTAINTY.     
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REAL PEOPLE. REAL RESPONSE. REAL PROTECTION. 

24/7 BUREAU SERVICE

FROM R85.00 per asset per month

Fuel is one of the largest operational costs in transport,
mining, construction and agriculture. 

Our control room: 

•   Reviews fuel drop server notifications to verify genuine theft events 
•   Processes daily fuel add/drop reports on Digit FMS and Digit Web 
•   Receive weekly fuel usage and consumption reports 
•   Flags non-reporting sensors for technical intervention 
•   Monitors generator fuel levels for essential service providers

Optional battery charge and voltage monitoring available FROM R25.00 extra 
per asset per month. 

Fuel losses are silent. Until they are measured.   

DIGIT D-FUEL - 24/7 DIESEL MONITORING

FROM R395.00 per video channel per month

AI-driven CCTV monitoring verifying events in under 300 milliseconds. 
Our system can monitor and respond to: 

•   Verified human detection     •   Vehicle detection 
•   Object detection      •   Perimeter protection 
•   Automatic number plate recognition (Snipr ANPR)   •   Scene change detection 
•   PPE verification      •   People counting 
•   Camera cover alarms     •   Video loss alarms 
•   Offline status notifications     •   Investigation requests

We dispatch your chosen armed response service with verified event details, 
increasing the probability of successful apprehension. 

Benefit:
Cameras do not sleep. They do not become distracted. They cannot be intimidated. 

Off-site monitoring drastically reduces risk, manipulation and internal compromise 
while lowering guarding costs.   

OFF-SITE MONITORING - VIRTUAL GUARDING



ESTIMATED PRICING 
WE’RE TRANSPARENT.
THIS IS OPERATIONAL CERTAINTY.     

Pricing subject to assessment, fleet/asset size and requirements

Route Monitoring / Route Deviation Monitoring 
FROM R219 per month

High-Risk Desk Monitoring
FROM R1750 per asset monitored 24/7

AJAX Wireless Alarm Monitoring and Automation
FROM R150 per month

Digit D-Pepper Monitoring and Activation
FROM R150 per month

Digit D-Bulk Fuel Monitoring and Dispense Management
FROM R150 per month

Sniper Automatic Number Plate Recognition Monitoring
FROM R350 per month

Remote Access Control - Gate/Boom Monitoring
FROM R550 per month

SPECIAL MONITORING SERVICES

Digit FMS verifies intrusion events via the AJAX Pro interface and ensures: 

•   Armed response activation 
•   Stakeholder notification 
•   Community policing forum coordination where applicable 
•   Ajax Relay Remote Activation to open/close gates, doors, roller shutters, ect 
•   D-Pepper Activation via Ajax 

Redundancy saves time. Time saves lives.   

AJAX WIRELESS ALARM MONITORING 

Real-time number plate capture and verification against national databases. 
Instant alerts for:  

•   Cloned number plates, or ID’s involved in previous crimes 
•   Registration mismatch (make/model/colour) 90% average accuracy 
•   Vehicles flagged for criminal involvement 

Early detection prevents escalation.   

AUTOMATIC NUMBER PLATE RECOGNITION (ANPR) 
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REAL PEOPLE. REAL RESPONSE. REAL PROTECTION. 

24/7 BUREAU SERVICE



WE COMMUNICATE 24/7 VIA: 

•     Direct telephone calls 
•     WhatsApp and WhatsApp groups 
•     Email 
•     Telegram and Telegram groups

Clear communication drives effective response. 

HOW TO SIGN UP 

Contact your Digit branch or service provider 
Complete the required documentation 
Alarm and event settings are configured as per desired protocol 
Control room verifies protocols with you 
 A live simulation test is conducted 
Optional consultation and risk assessment available 

THIRD PARTY SERVICES
The control room can coordinate and manage third-party services billed directly through 
Digit: 

•     Additional recovery / vehicle repossession services 
•     Armed Guarding of trucks and cargo 
•     Assistance with police pound releases 
•     Specialised Investigations, translation services and detailed incident reporting services

Separate cost estimates available on request. 
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CONTROL THAT NEVER CLOCKS OFF. 

24/7 BUREAU SERVICE

CONTROL ROOM
COMMUNICATION
CHANNELS 

1
2
3
4
5
6



CONTROL DOESN’T SLEEP .
24/7 OPERATIONAL
INTELLIGENCE.

SPEAK TO A
DIGITFMS SPECIALIST 

Our 24/7 Bureau Service 
provides continuous
monitoring and immediate 
response to every vehicle, 
driver and asset event. Our 
control room operators track 
alerts in real time, verify risks,
and coordinate the correct 
action - ensuring your fleet 
stays protected, compliant
and operational at all times. 

FOR MORE
INFORMATION
GET IN TOUCH
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ALWAYS MONITORED. ALWAYS ACCOUNTABLE. 

24/7 BUREAU SERVICE

WHO IS
DIGITFMS

WWW.DIGITFMS.CO.ZA 
HO: +27 87 223 4448
EMAIL: info@digitfms.co.za  




