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WHO WE ARE

ABOUT DIGITFMS

South Africa loses billions of rands every year to vehicle theft, fuel fraud, and security
breaches — and for businesses managing fleets or fixed sites, this is a daily operational reality,
not a theoretical risk. Since 2007, DigitFMS has been the answer. We are South Africa's
leading electronic security partner for fixed and mobile assets — delivering GPS tracking,
Al-powered CCTV, access control, alarm systems, fuel monitoring, and 24/7 off-site
monitoring to businesses that cannot afford to be exposed.

With over 100 branches nationwide and clients including Amazon, WBHO, VKB, Java
Logistics, and Senwes, DigitFMS combines locally-engineered technology, PSiRA-compliant
operations, and a national service network to deliver security that works in South Africa's
conditions — including offline capability during load shedding. We don't just install systems.
We close vulnerabilities.
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VISION & MISSION

OUR VISION O

TO REDEFINE ELECTRONIC SECURITY IN
SOUTHERN AFRICA

OUR MISSION @

TO PROTECT EVERY ASSET. CLOSE EVERY
GAP.

To deliver integrated electronic security
solutions that eliminate the vulnerabilities
South African businesses face every day —
protecting vehicles, fuel, sites, and people with
technology built for local conditions.

To be the undisputed leader in electronic
security for fixed and mobile assets across
Africa — setting the standard for technology,
service, and protection that businesses
depend on without compromise.
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WHAT WE DELIVER

ELECTRONIC SECURITY SOLUTIONS

jDigif

Whether you're protecting a single vehicle or a fleet of 500 across multiple provinces,
DigitFMS has a purpose-engineered electronic security solution. Every product is designed for
South Africa's real-world conditions — offline-capable, locally supported, and backed by 20

years of operational expertise.

MOBILE ASSET SECURITY

5

VEHICLE TRACKING & FLEET
MANAGEMENT

Live GPS tracking, route optimisation, driver
behaviour monitoring, and tamper detection
— all escalated to a 24/7 control room. The
Digit PS platform actively prevents vehicle
loss. Trusted by Java Logistics, VKB, and
major fleets across South Africa.
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TRUCK FUEL

MONITORING

Stop fuel theft at source. The Digit D-Fuel
system delivers litre-level accuracy with
instant theft alerts and tamper detection.
Java Logistics achieved a 22% reduction in
fuel losses within 60 days of deployment.
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BULK FUEL BOWSER
MANAGEMENT

Full visibility from delivery to dispensing
across bulk tanks and mobile bowsers. The
Digit D-Bulk system eliminates fuel fraud
with real-time monitoring, level alerts, as
well as automated reporting. Up to 18% bulk
fuel loss reduction reported by clients.
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STOLEN VEHICLE RECOVERY
Active recovery network, 24/7 control room
escalation, and direct law enforcement
liaison give your vehicle the best chance of
recovery — minimising downtime as well as
insurance exposure when prevention has
been defeated.

MOBILE VIDEO

WITH ADAS

Al-powered cameras detecting driver
fatigue, distraction, as well as unsafe
behaviour before incidents happen. Live HD
streaming,  collision  warnings, lane
departure alerts, and secure cloud footage
— full driver accountability on every trip.



WHAT

ELECTRONIC SECURITY SOLUTIONS

WE DELIVER — CONTINUED

W\ Digit

FIXED ASSET SECURITY

Protecting Facilities, Infrastructure & People
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AI-POWERED CCTV & ACCESS
CONTROL

Facial recognition, licence plate capture
(ANPR), crowd analytics, access control,
and 24/7 virtual guarding. Amazon reduced
after-hours incidents by over 60% across

their  50,000m2 warehouses following
DigitFMS deployment.
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AJAX WIRELESS ALARM
SYSTEMS

100% wireless covering up to 11km? — no
cabling, rapid installation, mobile app
control, scalable to 200 devices.
Load-shedding resistant. WBHO achieved
immediate incident reduction across
20,000m?2+ construction sites.

NOX

OFF-SITE MONITORING

24/7 professional surveillance at a fraction
of guard costs. Trained operators monitor
your feeds in real time — verifying threats,
dispatching response, as well as logging
incidents. Continuous vigilance that never
sleeps and never misses an alert.
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NIGHT VISION & RECORDING
Crystal-clear surveillance

in complete darkness using advanced
infrared and low-light sensors. 24/7 HD
recording for vehicles, yards, and high-risk
sites — evidence-grade footage that stands
up in investigations and insurance claims.
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WHAT WE DELIVER — CONTINUED

ELECTRONIC SECURITY SOLUTIONS

W\ Digit

ADVANCED PROTECTION SOLUTIONS
Reducing Risk Through Intelligent Technologies

CHILLI PEPPER & FOG
DEPLOYMENT

An instant non-lethal deterrence deploying
automatically when triggered — a 2-million
Scoville pepper spray combined with
zero-visibility fog. Protection of
cash-in-transit  vehicles, fuel  stores,
warehouses, as well as transformer yards
without endangering staff.
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DETECT & PREVENT WATER
LEAKS

Water damage accounts for 40% of South
African insurance claims. Our Ajax-powered
wireless leak sensors detect flooding
instantly and automatically shut off water
supply within 7 seconds — protecting
properties, reducing insurance risk, and
preventing costly operational disruption.
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AUTONOMOUS SECURITY
ROBOTICS

Al-powered patrol robots for warehouses,
logistics yards, and industrial plants — 24/7
autonomous surveillance without human
limitations. Advanced sensors, real-time
threat alerts, HD evidence capture, and full
integration with your existing security
infrastructure.




WHAT DRIVES US

OUR VALUES

Every system we design, every franchise we support, and every client we serve is guided by six
principles that define what DigitFMS stands for — and why businesses across South Africa trust us
with what matters most.

INNOVATE & ELEVATE

South Africa's threat landscape evolves
daily. ~ We  invest relentlessly in
next-generation technology — Al analytics,
autonomous robotics, intelligent monitoring
— so our clients stay protected against
threats that don't exist yet.
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PROTECT & SERVE

We exist to protect what our clients have
worked to build — their vehicles, their sites,
their people, and their profitability. This is not
a service line. It is our reason for existing.
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PROACTIVE & RESPONSIVE

We don't wait for incidents and then react.
Our 24/7 control room, Al-driven alert
systems, and national branch network
detect, respond, and resolve — before losses
mount and before clients even know an
incident has begun.
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INTEGRITY & TRANSPARENCY
In security, trust is everything. We operate
with complete transparency — with honest
assessments, clear pricing,
PSiRA-compliant operations. Every client
relationship is built on accountability, not
promises.
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CUSTOMER CENTRICITY

No two businesses face identical risks.
Every DigitFMS solution is engineered
around the specific vulnerabilities, budget,
and operational environment of each client
— never a template, always a custom fit.
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COLLABORATIVE EXCELLENCE
We exist to protect what our clients have
worked to build — their vehicles, their sites,
their people, and their profitability. This is

not a service line. It is our reason for
existing.




WHY PARTNER WITH US

WHY CHOOSE DIGITFMS

South Africa has hundreds of security providers. Most install equipment and disappear. DigitFMS
does something fundamentally different — we engineer bespoke electronic security ecosystems for
your specific risk profile, support them with a national branch network, and stand behind every
system with 24/7 monitoring and ongoing partnership. Here is exactly why businesses choose us —
in their own words and numbers.

LOCALLY-ENGINEERED
TECHNOLOGY

Our hardware and software is
designed for South Africa —
offline-capable during load shedding,
it's optimised for local network
conditions, and built for African roads,
warehouses, as well as industrial
environments. There is no foreign
platform adaptations. Technology
that understands the specific threat
environment you operate in every day.

100+ BRANCHES.
TRUE NATIONAL REACH.

From Johannesburg to Cape Town,
Durban to the Northern Cape —
DigitFMS has a local branch with local
technicians and local knowledge near
every client. Fast installation, rapid
response, and ongoing aftercare that
actually arrives. Not a call centre. Real
people, nearby.

ASSESSMENT TO
AFTERCARE.END-TO-END.

Free security assessment. Custom
solution design. Professional
installation by certified technicians.
Full staff training. Most deployments
are live within five business days. We
dont sell and disappear — every
system comes with a long-term
partnership that evolves as your risk
profile changes.

PROVEN
CLIENT RESULTS

Java Logistics: 22% fuel loss
reduction in 60 days. Amazon: 60%
fewer after-hours incidents. VKB: 40%
drop in unauthorised kilometres
within 3 months. Werner Bulk Fuel:
18% fuel loss reduction across 4 sites.
Results, not promises — verified
outcomes from real South African
operations.

PSIRA COMPLIANT.
FULLY ACCREDITED.

Every DigitFMS operation meets
PSIRA requirements and SAIDSA
installation standards. All CCTV and
biometric systems are
POPIA-compliant. When you choose
DigitFMS, you choose a partner that
protects your legal exposure as well
as your physical assets.

FLEXIBLE FINANCE.
NO UPFRONT BARRIER.

Enterprise-grade electronic security
should not be limited to large
businesses. DigitFMS Finance
provides tailored monthly instalment
plans for businesses of all sizes — no
large capital outlay, no compromise
on the level of protection you receive.



THE TECHNOLOGY BEHIND IT

TECHNOLOGY & INNOVATION

jDigif

DigitFMS engineers integrated electronic security platforms combining GPS tracking, Al analytics,
RFID technology, and 24/7 monitoring into a single operational view. Every system is built for
performance today and scalability tomorrow — and critically, built for South Africa's conditions,

including offline operation during load shedding.

PLATFORM TECHNOLOGY

Ch

GPS TRACKING PLATFORM
(DIGIT PS)

Live GPS tracking with tamper alerts, signal
jamming detection, battery disconnect
monitoring, as well as 24/7 control room
escalation. Passive tracking records where
a vehicle went. Digit PS prevents it from
being taken in the first place.
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Al-POWERED SURVEILLANCE
CCTV cameras with facial

recognition, licence plate capture (ANPR),
crowd analytics, and real-time threat alerts.
Intelligent enough to differentiate between

authorised staff and an intruder — and act
automatically, at any hour.
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RFID ASSET MANAGEMENT
Precision tracking for tools, equipment, as
well as high-value inventory using RFID
technology. Real-time location data,
movement  alerts, and  automated
reconciliation — which eliminates shrinkage
and provides complete asset
accountability.
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MOBILE APP & WEB
PLATFORM
Full fleet & security management from any
device — live maps, fuel reports, driver

scores, incident alerts, and CCTV feeds in
one unified dashboard. Works during load
shedding. Accessible to your entire
management team simultaneously.
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REMOTE VEHICLE DISARM
Respond instantly to vehicle theft, hijacking,
or unauthorised use with remote
immobilisation — available 24/7 through
our control room. Coordinated directly with
law enforcement for maximum recovery
success.
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OFFLINE RESILIENCE

Every DigitFMS system operates fully
offline during load shedding — storing data
locally, maintaining alerts, as well as
synchronising automatically when
connectivity is restored. There are zero
gaps in protection, regardless of the grid.



OUR RESPONSIBILITY

SUSTAINABILITY & SOCIAL

A business that protects assets must also protect its community and its environment. At DigitFMS,
sustainability is not a separate initiative — it is embedded in how our technology works. Every fleet we
optimise runs fewer kilometres. Every fuel theft we prevent eliminates unnecessary journeys. Every
smart routing decision reduces emissions. Protection and sustainability are the same thing.

Beyond the technology, we invest directly in the communities where our 100+ branches operate —

supporting local employment, skills development, and community safety. We believe a business that
makes South Africa safer has a broader obligation: to make South Africa better.

OUR COMMITMENTS

ENVIRONMENTAL IMPACT REDUCED

Fleet optimisation, fuel theft prevention, and route efficiency directly reduce fuel
consumed and emissions produced. Less theft means fewer replacement journeys.
Smarter routing means fewer kilometres. Measuredability built into deployment.

Our 100+ branches are locally-owned and locally-staffed, creating employment, building
skills, and contributing to the economic fabric of communities across all nine provinces.
Local ownership means genuine investment in outcomes beyond the contract.

@ INVESTING IN COMMUNITIES
X~

PSiRA-compliant, POPIA-adherent, SAIDSA-certified — DigitFMS operates to the highest
legal and ethical standards in South Africa's private security industry. Transparent
pricing, honest assessments, technology deployed only with the proper authorisation.

@ RESPONSIBLE OPERATIONS




WHERE WE'RE GOING

FUTURE VISION & ROADMAP ) Digit

DigitFMS has spent 20 years building the most trusted electronic security network in South Africa —
and we are now accelerating into the next phase of growth. The threats our clients face are becoming
more sophisticated, and our technology roadmap is built to stay ahead of them, not catch up to them.

O°o

CONTINENTAL EXPANSION

Our proven South African model is being deployed across Sub-Saharan Africa —
adapting locally, operating to the same standards, as well as bringing electronic
security capability to markets where organised asset theft is growing fastest.

NEXT-GEN Al & PREDICTIVE ANALYTICS

The next generation of DigitFMS technology will predict threats before they materialise
— using Al to analyse behavioural patterns, flag anomalies, and trigger pre-emptive
interventions. Moving from reactive security to predictive asset protection.

DEEPER SYSTEMS INTEGRATION

Full integration between fleet tracking, fuel management, CCTV, alarms, and off-site
monitoring — unified into a single client dashboard delivering a complete operational
security picture across every asset, site, and vehicle simultaneously.




CENTRALISED CONTROL & COMPREHENSIVE SUPPORT o
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24/7 CONTROL

Our 24/7 Centralised Control Room is the operational nerve centre of DigitFMS — monitoring your
assets in real time, escalating threats the moment they are detected, and coordinating response
before you are even aware an incident has begun. Integrated data from GPS, CCTV, alarms, and fuel
systems feeds a single operational picture, enabling faster decisions and better outcomes.

DigitFMS Finance removes the final barrier — making enterprise-grade electronic security accessible

on flexible monthly instalments, with no large upfront capital requirement. From free assessment to
fully operational system within five business days. From system handover to long-term partnership.

VERIFIED CLIENT RESULTS

amazoncom JAVA Lagistics vkb 5. Bulk Fuel Services
AFTER-HOURS FUEL LOSS REDUCTION UNAUTHORISED KM BULK FUEL LOSS
INCIDENT REDUCTION IN 60 DAYS CUT IN 90 DAYS ACROSS 4 SITES
LET US

PROTECT WHAT MATTERS MOST
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DI I ELECTRONIC SECURITY SOLUTIONS
FIXED & MOBILE ASSETS

51 Belvedere Road HO: +27 87 223 4448 www.digitfms.co.za
Glen Austin Cell: +27 76 860 6203 lee@digitfms.co.za
Midrand, 1685 Lee Bester @digitfms
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