CCTV, ACCESS CONTROL &
INTEGRATED SECURITY SOLUTIONS

Digitrms

EMPOWERING SECURITY EXCELLENCE
THROUGH INNOVATIVE SOLUTIONS




DigitFMS is a national security technology provider delivering high-performance CCTV, access control, alarms and
integrated monitoring solutions across South Africa. We combine proven engineering discipline with modern
A.l-driven technology to give clients security infrastructure they can trust - day in, day out.

Since 2007, DigitFMS has been at the forefront of cutting-edge security and asset management solutions across
Southern Africa. Our commitment to innovation, reliability, and customer satisfaction has established us as a trusted
partner in the security industry.

We specialise in advanced mobile and fixed asset tracking solutions that are designed to enhance operational
efficiency, reduce risk, and maximise security for businesses and individuals alike.

At DigitFMS, we specialise in advanced fleet management, driver behaviour monitoring, and real-time GPS tracking
solutions tailored for businesses across Africa. Our cutting-edge, Al-powered CCTV systems and intrusion detection
technology offer unmatched surveillance and security for both mobile fleets and fixed assets.

With a network of over 100 franchises and a rapidly expanding footprint across the continent, Digit FMS is your
trusted partner in delivering reliable, innovative, and scalable security solutions that protect what matters most.

MISSION VISION

TO PROTECT AND EMPOWER OUR CLIENTS TO REDEFINE SECURITY STANDARDS
BY PROVIDING CUTTING-EDGE SECURITY IN SOUTHERN AFRICA BY DELIVERING
SOLUTIONS, FOSTERING LASTING EXCEPTIONAL, TAILORED SOLUTIONS
RELATIONSHIPS, AND ENSURING AND UNPARALLELED

HASSLE-FREE EXPERIENCES. CUSTOMER EXPERIENCES.




OUR VALUES

We're a hands-on, highly skilled team of security technicians, project managers and systems engineers operating
through multiple branches countrywide. Our reputation is built on reliability, loyalty, and a simple promise: deliver a
system that works flawlessly when it matters most. Clients trust us because we show up, we know our craft, and we

stand behind every installation.

INNOVATE AND ELEVATE

We relentlessly pursue
forward-thinking solutions,
harnessing cutting-edge
technology to outpace emerging
threats and deliver unmatched
protection for our clients’ assets.

PROTECT AND SERVE

We put the safety and security of
our clients, their assets, and their
people at the heart of everything
we do—protecting what matters
most, always.

COLLABORATIVE EXCELLENCE
We cultivate a dynamic culture
built on collaboration, expertise,
and transparent communication,
empowering our teams to deliver
exceptional results and
innovative solutions that exceed
client expectations.

INTEGRITY AND TRANSPARENCY

Responsive & Reliable — We uphold

the highest standards of integrity,
transparency, and accountability,
ensuring every interaction builds
trust, delivers value, and
strengthens lasting partnerships.

CUSTOMER CENTRICITY

We put our clients at the centre of
every decision, delivering tailored
solutions and exceptional service
that drive results, build trust, and
create lasting value.

PROACTIVE AND RESPONSIVE
We proactively anticipate
evolving security threats and
respond instantly, delivering
seamless, uninterrupted
protection you can trust.
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INTRODUCTION

In an increasingly dynamic and security-conscious world,
safeguarding residential and commercial properties has never
been more critical. As the demand for effective surveillance
grows, advanced Closed-Circuit Television (CCTV) systems
have become essential tools for monitoring and protecting
assets.

At DigitFMS, we deliver state-of-the-art CCTV security
solutions designed to meet the unique surveillance
requirements of every client. Our intelligent systems provide
real-time monitoring, crime deterrence, and enhanced
situational awareness, ensuring your people and property
remain protected around the clock.

Our expertise encompasses the integration of advanced
surveillance systems with 24/7 off-site monitoring, ensuring
comprehensive protection for your assets.

ADVANCED
Al-POWERED
SURVEILLANCE
SOLUTIONS FOR
ULTIMATE SECURITY

Protect your business and property with DigitFMS’s state-of-the-art CCTV surveillance and access control systems. We
don't just install cameras - we provide end-to-end security solutions including expert consultation, professional supply,
seamless installation, and ongoing maintenance tailored to your unique security needs.

PRODUCT AND TECHNOLOGY REVIEW
DigitFMS works with all major CCTV brands - Hikvision, Uniview, Axis, and others - but we proudly specialise in Dahua
Technologies, leveraging their advanced A.l analytics, intelligent tracking, and high-performance camera ranges.

Our solutions include:

+ A.l-Enabled CCTV Systems - object detection, perimeter analytics, vehicle tracking, person identification, barcode
capture, behaviour analysis

+ State-of-the-Art Control Rooms - designed, built and fully integrated for large-scale operations

+ Dahua Facial Access Control - seamless, fast, and secure biometric access for staff and visitors

+ Ajax Wireless Alarm & Automation Systems - smart intrusion detection, fire protection, and home/office automation

+ Advanced Networking & Fibre Infrastructure - switching, routing, dark-fibre links, redundant communications

* Integrated Security Dashboards - pulling CCTV, access, alarms and analytics into one unified view

Every system is engineered to be stable, scalable, and future-proof - something our clients genuinely appreciate.

WE PROVIDE SOLUTIONS TO EVERYDAY SURVEILLANCE CHALLENGES
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KEY FEATURES

Equipped with up to 4K resolution cameras, our system
provides crystal-clear images and video, ensuring no
detail is missed.

NIGHT VISION TECHNOLOGY

Intelligent motion sensors trigger alerts to notify users
of any unusual activity, allowing for a swift response.

CLOUD STORAGE AND ACCESS

Compatible with smart home systems and devices,
providing users with a comprehensive security solution.

WEATHERPROOF AND DURABLE DESIGN

Smart motion detection for human and vehicle
recognition.

REMOTE MONITORING

Cameras with built-in siren and flashing lights to deter
intruders.

BENEFITS

HIGH-DEFINITION VIDEO QUALITY

Advanced infrared sensors allow for clear visibility in
low-light conditions, ensuring 24/7 surveillance.

MOTION DETECTION AND ALERTS

Secure cloud storage options enable users to access
recorded footage remotely from any device with internet
connectivity.

INTEGRATION WITH SMART DEVICES

Cameras are built to withstand various weather
conditions, ensuring longevity and reliability.

Al-POWERED ANALYTICS

Access live footage anytime, anywhere via a secure
mobile app.

ACTIVE DETERRENCE

+ Enhanced Security: The system offers continuous surveillance, deterring potential intruders and providing evidence

in case of incidents.

+ User-Friendly Interface: An intuitive app allows users to easily navigate and control the CCTV system from their

smartphones or computers.

+ Cost-Effective Solution: By reducing the need for physical security personnel, the CCTV system offers an

economical way to maintain security.

+ Scalability: The system can be scaled to accommodate various property sizes, from small homes to large

commercial complexes.
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TARGET MARKET

* Real-Time Security Alerts: Receive instant
notifications for unauthorised access or suspicious
activity to safeguard your premises 24/7.

* Advanced Access Control: Utilize Al-powered facial
recognition to monitor and control building entry,
enhancing security and convenience.

* Boost Employee Productivity: Leverage Al-driven
video analytics to identify operational inefficiencies
and optimise workplace performance.

INDUSTRIAL & WAREHOUSING Al APPLICATIONS

* Enhanced Perimeter Security: Al cameras
continuously monitor communal areas and
boundaries, offering homeowners peace of mind.

* Smart Package Detection: Get alerts for delivered
packages to prevent theft or unattended parcels.

* Seamless Visitor Management: Facial recognition
technology manages access and logs visitor data for
enhanced community security.

RETAIL STORE Al ADVANTAGES

* Real-Time Security Alerts: Receive instant
notifications for unauthorised access or suspicious
activity to safeguard your premises 24/7.

* Advanced Access Control: Utilize Al-powered facial
recognition to monitor and control building entry,
enhancing security and convenience.

* Boost Employee Productivity: Leverage Al-driven
video analytics to identify operational inefficiencies
and optimise workplace performance.

SMART TRAFFIC MANAGEMENT POWERED BY Al

Al SOLUTIONS FOR COMMERCIAL PROPERTIES

Intrusion Detection Systems: Detect unauthorised
entry into restricted zones instantly and trigger
immediate security alerts to prevent breaches.
Asset Protection & Monitoring: Secure valuable
equipment and inventory with continuous Al
surveillance for loss prevention.

Operational Efficiency Insights: Use Al analytics to
streamline workflows, improve safety protocols, and
reduce downtime.

Al-POWERED SAFETY FOR RESIDENTIAL COMMUNITIES

Real-Time Loss Prevention: Monitor customer
behaviour with Al analytics to detect and prevent
theft before it happens.

Customer Foot Traffic Insights: Analyse store traffic
patterns to optimize layouts, improve marketing
strategies, and boost sales.

Staff Compliance & Service Monitoring: Track
employee activities to ensure policy adherence and
enhance customer service quality.

Al IN HIGH-RISK & SECURITY-SENSITIVE AREAS

Optimised Traffic Flow: Al video analytics monitor
vehicle and pedestrian traffic to reduce congestion in
busy urban areas.

Real-Time Incident Detection: Detect accidents,
illegal parking, and traffic violations instantly for
faster response.

Automated Vehicle Recognition: Implement license
plate recognition for automated toll collection and
secure access control.

Traffic Congestion Solutions: Gain actionable
insights into traffic patterns to improve road
management and minimise bottlenecks.
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ANALOG
CAMERA

ANALOG CCTV SYSTEM

These traditional systems use coaxial cables to
transmit video to DVRs, offering reliability but lower
resolution and limited features.

* Uses coaxial cables, limiting flexibility and
long-distance installation.

* Generally, lower resolution compared to IP systems,
but still provides effective surveillance.

* Suitable for small to medium-sized properties with
basic security needs.

CAMERA

IP CCTV SYSTEM

These modern IP cameras transmit digital video to
NVRs, offering high resolution, smart features, and
easy scalability.

* Uses network cables or Wi-Fi for easy scalability and
modern integration.

* Low power consumption and high performance.

* Ideal for large properties, high-security areas, and
remote monitoring.

WHEN TO CHOOSE IP OVER ANALOG

+ If high-resolution footage is required for identification purposes (e.g., entrances, cash handling areas, or restricted

access zones).

+ If scalability is necessary-IP cameras can be easily expanded without replacing major infrastructure.
+ If remote access and smart analytics are a priority for security management.
+ If the installation area requires long-distance coverage, as IP systems allow more flexible cabling and wireless

options.

COST CONSIDERATIONS:

+ Analog systems are cheaper per camera and DVR unit, but installation may be more complex due to extensive

cabling.

+ IP systems have a higher initial cost but provide long-term savings through better coverage, fewer cameras needed,

and lower maintenance.

* The decision should factor in future expansion, image quality needs, and network capabilities.

T e



INTRODUCTION TO
OFF-SITE MONITORING

Off-site monitoring involves the real-time surveillance of your property by security professionals located at a remote
monitoring center. Utilizing advanced CCTV systems, live video feeds are transmitted to these centers, where trained
personnel oversee activities and respond promptly to any suspicious events. This approach ensures that your
residence or business is under constant watch, even when you're not physically present.

ALWAYS WATCHING,
ALWAYS PROTECTING

In today’s world, protecting your assets isn't just about reacting to incidents — it's about preventing them.

DigitFMS Off-Site Monitoring delivers 24/7 professional surveillance without the high costs and risks of relying solely
on on-site security guards. Using state-of-the-art cameras, motion sensors, and Al-driven analytics, our trained security
specialists monitor your property in real-time—ready to take immediate action at the first sign of trouble.
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BENEFITS

Your property is monitored 365 days a year, day and
night. 24/7 Surveillance: Continuous remote monitoring
ensures all activities are observed, detecting and
addressing incidents even after hours.

INSTANT RESPONSE TO THREATS

Proactive monitoring spots threats before they escalate.

COST-EFFECTIVE, HIGH-COVERAGE SECURITY

Works with your existing alarms, CCTV, and access
control systems. Advanced Technology Integration:
Off-site monitoring uses advanced tech like Al, motion
detection, and real-time alerts for precise threat
detection.

SCALABILITY AND FLEXIBILITY

Knowing that experienced security professionals are
continually monitoring your property allows you to focus
on other priorities without compromising safety.

REMOTE ACCESS

No matter where you are, we've got eyes on your assets.

UNINTERRUPTED, ROUND-THE-CLOCK PROTECTION

Suspicious activity, trespassing, or break-ins trigger
immediate action. Immediate Action: Trained personnel
quickly assess threats, contact authorities, and issue
warnings to prevent escalation.

Al-POWERED EARLY DETECTION

Reduce security costs without reducing protection.
Off-site monitoring delivers full security coverage at a
fraction of the cost of on-site staff. Lower Insurance
Costs: Enhanced security reduces risk, leading to
potential savings on insurance premiums.

SEAMLESS SYSTEM INTEGRATION

These systems can be tailored to fit the specific needs of
your property, allowing for easy adjustments and
scalability as your security requirements evolve.

PROFESSIONAL OVERSIGHT

Property owners can access live footage through secure
mobile applications or web platforms, providing
reassurance and the ability to monitor their premises
from anywhere in the world.

NATIONWIDE MONITORING CAPABILITIES
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PROJECTS WE DELIVER

DigitFMS works across logistics, industrial, commercial, retail, residential and public-safety sectors.

OUR PROJECT EXPERIENCE INCLUDES:

+ Large logistics hubs and distribution centres - hundreds of cameras, barcode-scanning A.l setups, full-fibre
backbones

+ Corporate and industrial facilities - integrated CCTV + facial access + alarm solutions

+ Residential estates and complexes - perimeter systems, LPR, facial access, and command-centre monitoring

+ Public-space surveillance - roadside camera clusters for safety and municipal monitoring

+ Full alarm and monitoring deployments — Ajax systems with automation and mobile-app integration

Our installations scale from 10-camera SME setups right through to 800+ camera enterprise deployments with
customised control rooms.

SUCCESS CASE STUDIES
5 CeVA\ £ amazon & suncon

LOGISTICS

Member of the ATET Wireless Network
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SUCCESS CASE STUDY
5 Ceva

LOGISTICS

CASE STUDY 1: CEVA LOGISTICS — Al BARCODE SCANNING AND VERIFICATION

DigitFMS became the first company in South Africa to deploy a dedicated barcode-scanning and image-capture camera
system within a live logistics environment. Using the iRayple R7201MG-OOC-NGGO1E industrial camera, our
engineering team designed and installed a high-speed visual verification system above CEVA Logistics’ outbound
conveyor lines.

This innovation enables CEVA to:

+ Verify every order leaving the conveyor with timestamped video and barcode data.
+ Prove packing and dispatch accuracy in real time.

* Reduce human error and disputes through synchronized video-data auditing.

This project positioned DigitFMS as a national pioneer in intelligent machine-vision technology, merging logistics,
CCTV, and automation into one reliable quality-control layer.

Logistics Platform V3.8.003
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SUCCESS CASE STUDY
amazon

CASE STUDY 2: AMAZON SOUTH AFRICA - MULTI-SITE Al SURVEILLANCE, ACCESS CONTROL & WIRELESS ALARM
INTEGRATION

DigitFMS delivered one of the largest private security technology deployments in South Africa across Amazon’s
Johannesburg and Cape Town distribution facilities, with KwaZulu-Natal scheduled for completion in 2026.

Our scope included:

+ Over 800 Dahua Al cameras, offering advanced analytics, perimeter protection, and intelligent tracking.

+ A fully redundant fiber-optic and networking backbone with enterprise-grade firewalls for secure, high-bandwidth
operation.

+ Facial-recognition access control throughout the facility to manage and record personnel movement.

+ A state-of-the-art control room engineered for continuous, real-time monitoring.

+ A complete Ajax wireless alarm system with more than 100 devices, providing multi-zone intrusion detection and
system redundancy across all operational zones.

This multi-site implementation provides Amazon with unparalleled situational awareness, safety, and operational
control, setting a new benchmark for intelligent facility security in South Africa.




SUCCESS CASE STUDY

SunCor

Member of the ATET Wireless Netweork

CASE STUDY 3: SUNNINGHILL RATEPAYERS ASSOCIATION (SUNCOM) - PUBLIC SAFETY SURVEILLANCE NETWORK

DigitFMS holds an active Service Level Agreement (SLA) with the Sunninghill Ratepayers Association (SUNCOM),
providing installation, maintenance, and monitoring of a comprehensive camera network across public roads and
intersections.

The system consists of multiple high-definition camera clusters, all connected via a dark-fiber network, delivering:
+ Continuous public-safety monitoring for residents and commuters.

+ Real-time response capability in coordination with local security providers and law enforcement.

+ Preventative surveillance to reduce crime, improve traffic safety, and increase community confidence.

This partnership highlights Digit FMS's commitment to community-level security innovation, ensuring advanced
technology directly contributes to safer, smarter neighbourhoods.




WHY CHOOSE US

Choosing DigitFMS means partnering with an industry leader in asset management and security—a brand trusted by
businesses nationwide. Driven by innovation and a commitment to excellence, we deliver cutting-edge technology,
unmatched reliability, and measurable cost savings. Our customer-first approach ensures every solution is tailored for
maximum efficiency, protection, and value. DigitFMS is built on old-school work ethic backed by modern A.l intelligence
- a combination that keeps our clients protected and our systems performing long after everyone else has packed up
their ladders.

NATIONAL FOOTPRINT
With installation teams
across the country

DEEP TECHNICAL

FLEXIBLE FINANCING OPTIONS

We offer flexible, tailored financial solutions that remove
cost barriers—making it simple for businesses to access
and benefit from our advanced technology without
straining their budget.

EXPERTISE
In A.I-driven surveillance
and access control

SEAMLESS INTEGRATION

All our solutions integrate seamlessly into a single,
powerful platform—streamlining asset management,
maximising efficiency, and unlocking peak performance
across your entire operation.

FAST SUPPORT
And dedicated
after-sales service

LONG-TERM
PARTNERSHIPS

Not once-off installations EXPERT SUPPORT

Our expert team is committed to delivering exceptional,
round-the-clock support, ensuring your assets remain
protected, monitored, and performing at their best. With
Digit FMS, you gain a trusted partner who keeps your
operations secure, efficient, and worry-free.

RELIABLE, LOYAL

AND CONSISTENT
The type of vendor
you keep for years,
not months

PROVEN RELIABILITY
With a network of over 100 franchises across Africa,
DigitFMS is a trusted industry leader in innovative asset
management and advanced security solutions,
delivering proven protection and performance to
businesses of all sizes.

CUTTING-EDGE TECHNOLOGY

Our solutions combine state-of-the-art GPS tracking,
Al-driven surveillance, and advanced fuel management
to deliver unmatched security, precision monitoring, and
real-time insights—empowering you to protect assets,
boost efficiency, and stay in complete control.

COMPREHENSIVE SOLUTIONS

We provide a fully integrated suite of asset management
solutions that safeguard both mobile and fixed assets.
Our advanced technologies deliver unmatched
protection, streamline operations, and maximise
efficiency—ensuring your business runs smarter, safer,
and more profitably.
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FUTURE VISION

& ROADMAP

At DigitFMS, our vision is clear-to shape a smarter, safer, and more connected future for businesses worldwide.
We're committed to:

Expanding globally, taking our proven solutions beyond Africa to new markets.
Advancing Al innovation to deliver next-generation predictive analytics.
Driving sustainability through eco-friendly technologies that support responsible business practices.

As we look to the future, our mission remains steadfast: to lead the evolution of asset management and security
solutions. By combining cutting-edge technology, intelligent insights, and a forward-thinking approach, we empower
businesses to operate with greater control, efficiency, and confidence—no matter where they are in the world.

COMPREHENSIVE

SUPPORT & CENTRALIZED MANAGEMENT

WHERE EFFICIENCY MEETS UNMATCHED RELIABILITY

At DigitFMS, our 24/7 Centralised Control Room is the nerve centre of our operations—delivering constant, expert
monitoring of your assets. By integrating real-time data from multiple systems, we ensure rapid incident response,
proactive threat management, and the peace of mind that your assets are always protected.

Beyond world-class monitoring, Digit Finance empowers businesses to access the latest technology without financial
strain. From flexible equipment financing and rental programmes to seamless upgrade plans, we make it easy to stay
ahead with cutting-edge solutions.

This powerful combination of state-of-the-art control and tailored financing sets DigitFMS apart—providing every client

with exceptional support, maximum efficiency, and the confidence to operate without compromise. With DigitFMS, you
gain more than a service provider—you gain a strategic partner in security and asset management.

A 1



FOR MORE INFORMATION
GET IN TOUCH

HO: +27 87 223 4448 CELL: +27 76 860 6203 (Lee Bester)
WWW.DIGITFMS.CO.ZA EMAIL: lee@digicell.co.za | lee@digitfms.co.za
51 Belvedere Road, Glen Austin, Midrand, 1685, South Africa

LEE BESTER
CELL: +27 76 860 6203
EMAIL: lee@digicell.co.za

ELAINE COWLEY
CELL: +27 82 597 6616
EMAIL: elaine@digicell.co.za

RORDON COWLEY
CELL: +27 83 442 2733
EMAIL: rordon@digicell.co.za
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